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An introduction to the
support, services
and products from CODE

For more than 30 years the CODE team has been 
developing new products and services to help you 
and your dental team. I hope this brochure gives 
you an insight into the many ways CODE supports 
the owners and managers of dental practices and
facial aesthetic clinics. For more information 
please visit our websites or call us.  
 
We look forward to working with you,

Paul Mendlesohn 
Chief Executive

www.CODEuk.comwww.CODEuk.com

CODE ADP
THE ASSOCIATION FOR DENTAL PRACTICE
Support, representation and trade association services 
for dental practice owners and managers 
www.CODEuk.com
T: 01409 254 354

CODE AFA
THE ASSOCIATION FOR FACIAL AESTHETICS
Support, management information and representation 
for facial aesthetic practitioners
www.the-FACE.co.uk  
T: 01409 254 354

CODE Academy
Hands-on training in skin treatments plus seminars,
webinars and online learning for the whole team
www.CODEuk.com  
T: 01409 254 354

CODEplan
TAILOR-MADE DENTAL PLANS AND PATIENT FINANCE
Flexible dental plans with low administration fees, the 
full support of CODE and optional worldwide dental 
accident and emergency insurance
www.CODEplan.co.uk  
T: 01409 255 551

CODEmarket
PRINT, PROMOTIONAL AND BRANDING SERVICES
Branding, marketing and promotional materials at 
affordable prices with online ordering
www.CODEmarket.co.uk
T: 01409 254 416

CODEproductions
Professional advertising and training videos for your 
website or DVD
www.CODEproductions.com  
T: 01409 254 354

Total Support
FOR DENTAL PRACTICE OWNERS AND MANAGERS

Dental Practice
ASSOCIATION - CODE ADP

Facial Aesthetics
ASSOCIATION - CODE AFA

Dental Plans
DENTAL PLANS AND PATIENT FINANCE

Market
BRANDING, MARKETING AND PRINTING

Academy
TRAINING AND CONSULTANCY

The online marketing directory 
has all the latest branding, 
marketing and promotional 
materials at affordable prices 
 
• Patient information leaflets
• Flyers, cards, posters, brochures and stationery
• Treatment, consent and health history forms
• Extra discount for CODE ADP and CODE AFA 	
   members and CODEplan practices 

See the catalogue or buy online at  
CODEmarket.co.uk or call 01409 254 416

PATIENT REFERRAL FORM

for Implants

Patient Details

Dr Mr Mrs Miss 

Name 

Male Female 
DOB

Address

Postcode

Telephone numbers

Referring Practitioner

Dr Mr Mrs Miss 

Name 

Date of referral

Practice address

Postcode

Telephone numbers

Short Summary of Case

Area to be considered for implants

Teeth to be extracted

Regular practice attender
Yes No 

Please send more referral forms (please tick)

Please fax this form to 020 7777 777 or post to the address below:

Your practice details go here: Forestside Dental Practice • Kensington High Street • London • SW3 5XY

T: 020 7777 666 • E: info@thedentalpractice.com • W: thedentalpractice.com
Thank you for you referal

forestside
d e n t a l  p r a c t i c e

B R O U G H T O N  D E N T A L  P R A C T I C E

10 Town Road, Brighton East Sussex, BN2 2JD
T: 01273 248697
F: 01273 248696

E: broughtondental@dentist.co.ukW: www.broughtondental.co.uk

Dr P Bryce BDS LDS Dr R Stevens BDS LDS

practice
information

OPENING HOURS

■ Monday 9am – 1pm / 2pm – 5.30pm

■ Tuesday 9am – 1pm / 2pm – 5.30pm

■ Wednesday 9am – 1pm / 2pm – 5.30pm

■ Thursday 9am – 1pm / 2pm – 5.30pm

■ Friday 9am – 1pm / 2pm – 5.30pm

■ Saturday by appointment only

TOOTH WHITENING

We are pleased to offer you professional tooth whitening which

has been shown to be safe and effective. The dentist will provide

you with custom trays that you wear for a few hours each day

for two to three weeks. You can expect to have an appreciable

lightening of the shade of your teeth. Most people are able to

benefit from this new treatment.

COSMETIC F I L L INGS

Cosmetic fillings are tooth coloured and look like your natural

tooth. They are bonded to the teeth, are long-lasting and can

dramatically improve the appearance of your smile. Ask your

dentist if you could benefit from these advanced fillings.

PORCEL AIN VENEERS

Porcelain veneers are made from thin coverings of porcelain

which  become strong and long-lasting when they are bonded to

the teeth. If you have gaps, chipped or cracked teeth or

discolouration, veneers could really improve your smile. Please

ask your dentist for further information.

DENTAL  HYGIENE

TREATMENT
The dental hygienist carries out a professional scale and polish

that includes the removal of plaque, stains and tartar deposits

ensuring healthy teeth and gums. She will also advise you on

how best to look after your teeth at home with instructions on

brushing, the use of inter-dental aids, flossing and dietary advice.

Regular visits to the hygienist will help to prevent gum disease,

which is the main cause of tooth loss.

B R O U G H T O N  D E N T A L  P R A C T I C E

W E  O F F E R  S T A T E  O F  

T H E  A R T  D E N T I S T R Y

■ 10 Town Road, Brighton, East Sussex, BN2 2JD

■ T: 01273 248697

■ F: 01273 248696

■ E: broughtondental@dentist.co.uk

■ W: www.broughtondental.co.uk

enjoy 
peace of mind with The Marden Practice PlanProviding essential preventative dental care 15% discount on all other treatmentsAccess to practice emergency service during normal surgery hoursOptions for evening and Saturday appointmentsIt costs just £10 per month for adults and just £4 per month for childrenIt is free for children under 4 and there are additional family discounts

Ask the receptionist or dentist for further information  or for a membership form.
Administered for your practice by CODEplan

T H A N K  Y O U

CODE SUPPORT, SERVICES AND PRODUCTS

YEARS

www.CODEproductions.com

www.CODEmarket.co.uk

Video Productions
PRACTICE INFOMERCIALS AND PATIENT INFORMATION

CODEproductions

A professionally produced and edited video
‘infomercial’ is a powerful way to promote the
practice and the range of services offered to
new and existing patients. Play it in the
patients’ lounge, show it on your website or hand
it to patients on a DVD.  
 
CODEproductions offers a range of options 
including training, advertising and promotional 
videos for websites, DVDs and TV. It has a fully 
equipped studio in Brighton. Let dental and facial 
aesthetic experts make your practice video.

To find out more go to CODEproductions.com

CODE and CODEplan are 
appointed representatives of 
HFIS plc trading as Hamilton 
Fraser Insurance who are 
authorised and regulated by 
the Financial Services Authority



www.CODEuk.com www.CODEuk.com

The CODE Academy provides the 
learning and CPD needs of your 
whole team

• Hands-on training in dermal fillers, botulinum toxin,   	
	 chemical peels and Dermaroller 
• Seminars, webinars, online and in-house training
• Consultancy and mentoring
 

Host a hands-on skin course 
and attend for free

If you find six colleagues to join you for a hands-on
facial aesthetics course at your practice, you and one 
staff member can attend free.

CODE AFA develops standards, provides 
management information and is a 
reference point for patients and skin 
treatment practitioners

• Patient referrals from the AFA website
• Dedicated management and business manual
• CODE AFA helpline
• Discounts on products and services
• Discounts on training and seminars
• Networking and representation
• Support from experienced board members

Read more about the 
benefits of membership at 
the-FACE.co.uk

For more information 
or to book online 
visit CODEuk.com or 
call 01409 254 354
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 Chafford 100 

FACEplan 

I accept this agreement

Client’s signature 

Date

Signed on behalf of 

Practitioner 

Date

Data Protection Act: 

Your data will be kept confi dential but we may send it confi dentially to other companies for processing payments or 

correspondence about your membership. By signing this Agreement you are consenting to such use of personal details.

Instruction to your bank or building society to pay by Direct Debit

Name and address of your bank or building society

To the manager 

Bank/building society

Address

 

Postcode

Name(s) of account holder(s)

Branch sort code                    
                    

               Bank account number

Reference number

Originator’s identifi cation number

Instruction to your Bank or Building Society:

Please pay the CODEplan Ltd Direct Debits from the account detailed in this instruction subject to the safeguards assured 

by the Direct Debit Guarantee. I understand that this instruction may remain with CODEplan Ltd and if so details will be 

passed electronically to my Bank/Building Society. 

Signiture(s) 

Date

Banks and building societies may not accept Direct Debit instructions for some types of accounts.

                    
                    

                    
      

C H A F F O R D F P

6 8 8 1 0 9

This guarantee is offered by all Banks and Building Societies that take part in the Direct Debit Scheme. The effi ciency and security of the Scheme 

is monitored and protected by your own Bank or Building Society. If the amounts to be paid or the payment date changes, CODEplan will notify 

you 5 working days in advance of your account being debited or as otherwise agreed. If an error is made by CODEplan or your Bank or Building 

Society you are guaranteed a full and immediate refund from your branch of the amount paid. You can cancel a Direct Debit at any time by writing 

to your Bank or Building Society. Please also send a copy of your letter to us.

Monthly by Direct Debit Annually by Direct Debit Annually by cheque 

(please enclose cheque made payable to 

CODEplan Ltd remembering to add the 

£10 joining fee)

Method of payment

As a member of CODE AFA 

the Association for Facial Aesthetics 

we agree to adhere to the AFA 

standards for patient care

Visit the-FACE.co.uk 

to read the patients’ charter

This plan has been tailor-made for 

us by CODEplan who administers 

the collection of subscriptions on 

our behalf

Visit CODEplan.co.uk 

for further information

CODEplan

CODE AFA

Chafford 100 Dental Care 

Drake Road 

Chafford Hundred 

Grays 

Essex 

RM16 6SE

Tel: 01375 481 000

Fax: 01375 481 100

Web: www.basrai.co.uk

Opening times

Monday to Friday 8.00am to 5.00pm 

Questions
If you have any questions about the Chafford 100 

FACEplan please call the clinic or speak to any of 

the team who will be happy to help

If you have any problems

If you have any problems please contact our 

Clinic Manager and our professional team will 

do their best to resolve them for you. We have a 

clinic complaints procedure designed to resolve 

any complaint about FACEplan, our standards of 

care and treatments we provide

Treatment changes

New products are appearing on the market 

every year, some of which may be recommended 

once your practitioner believes that their safety 

and effectiveness have been proven. Everyone’s 

face changes over time, treatment alternatives 

may be prescribed if they are benefi cial to you, 

however, no treatment will be substituted or 

added to the FACEplan without your prior 

agreement.

Treatment exclusions

If you have not yet started anti-ageing 

treatments at this clinic, some initial treatments 

may be excluded from the plan. Please consult 

your practitioner for details.

Plan registration

At your initial consultation the practitioner will 

explain the plan benefi ts and agree the best 

Choice options.  You can then complete the 

FACEplan agreement and direct debit form.  A 

one-off joining fee of £10 applies, which will be 

taken with the fi rst monthly payment

Join today and start enjoying the benefi ts

FACEplan membership commences upon receipt of 

the fi rst payment. Members immediately qualify for the 

Foundation benefi ts package, which provides a 10% 

discount on the cost of the initial course of anti-ageing 

treatment and 15% off skin care products. After a 

minimum of 3 months on FACEplan, members can start 

enjoying Choice benefi ts

Treatment credit facility

You can spread the cost of the initial course of treatment 

with our interest free credit facility. Please ask for details.

Plan cancellation

If circumstances change members may cancel FACEplan 

by giving three months’ written notice to the clinic or to 

the administration company CODEplan. Should a member 

leave the plan within 12 months of receiving discounted 

treatments it is necessary to repay the discount. If at the 

time of cancellation any treatment has been provided 

under the plan, but the cost has not been fully covered 

by the monthly payments, the member is liable for the 

outstanding cost. Members are provided with a fi nal 

account on receipt of the cancellation notice. Please refer 

to the FACEplan terms and conditions for further details.

The client completes a simple application form

The application details are communicated to CODEplan by phone, fax or email

If requested CODEplan will perform a credit check with Equifax for £5,  

the results will be sent to the clinic, usually within the hour

If a credit check was required, the practitioner confirms the loan

A consumer credit agreement is sent to the clinic for signature by the client,  

for return to CODEplan 

The monthly direct debit is set up, a letter is posted to the client and the  

initial collection is taken on the 1st of the following month. Note that it takes  

a minimum of 10 days to process the first direct debit so any agreements  

received after the 20th of the month will not be started until 4-5 weeks later

The monthly payment, less the subsidy of £4 is paid into the clinic’s bank 

account on or around the 15th of the month, full reports are sent to the 

clinic by email or post

1 

2

3

4

5

6

7

7 EASY STEPS 

for setting up a loan

Call 01409 255 551 today to arrange  

for an extended payment facility  

or email info@CODEplan.co.uk

Improve  

private treatment acceptance  

with the Extended Payment Scheme 

FACEplan
The tailor-made monthly payment 
scheme for facial aesthetic 
treatments. Just 40 FACEplan 
patients could bring you £40,000 
per annum for three hours a week 
of treatment.

Extended Payment  
Increase private treatment 
uptake with our low cost patient 
credit. Especially popular with 
orthodontists, the CODE Extended
Payment Plan costs your practice
just £48 per year independent of 
the monthly amount collected. 

 

Low cost tailor-made dental plans 
giving you a steady monthly income 
and increased patient loyalty.
Optional worldwide dental accident 
and emergency insurance

Saving you time and money for more than 30 
years, CODE ADP is run by dentists for dentists

• Patient referrals
• Advice and legal helpline
• Free ‘practice in a box’ manual with regular updates
• Minimal-risk approved contracts
• Discounts on products and services
• Cash rebates, free CPD and low prices with the CODE Buying Group
• Free tax investigation insurance  
   and much more… 

 

Clinical Governance Made Simple

Comply with the Care Quality Commission  
standards in 24 easy steps

• Checklists and action plans
• Ready-made audit templates 
• Staff training records
• Access to helpline
• Updated annually

Infection Prevention Kit

Comply with HTM 01-05 simply and easily

• Action plans and checklists
• Policies and templates
• Equipment log and records
• Inoculation injury procedures
• Best practice
• Free to CODE ADP members

www.CODEplan.co.uk

CODEplan Benefits

•		Free CODE ADP membership and Clinical
		 Governance Made Simple kit  
	 (with 350 and 500 plan patients)
• 	Free and subsidised training
• 	Free marketing advice, consultancy  
		 and training
• 	Discounts on design and print
• 	Discounts on products, low prices and cash 	
		 rebate with the CODE Buying Group
• 	Free tax investigation insurance
• 	Free consultancy and mentoring

www.the-FACE.co.uk
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CODE since 1999 and I have 
found the helpline extremely 
useful for all the trials and 
tribulations of running a 
dental practice.  
The Management Modules 
give me the tools I need 
to simplify practice 
management. The staff at 
the CODE office are always 
there to give advice and 
support”.
 
Nana Acheampong LDS RCS 
MFDS RCS MFGDP DPDS
Managing Director of  
L. Ziman and Associates Ltd

“CODE ADP is my best practice 
partner. We use its materials, 
documents, working protocols 
and certificates to run the 
practice. We also benefit 
greatly from the research 
and expertise that goes into 
them. If we face problems, 
CODE ADP gives us unlimited 
access to knowledgeable 
professionals.” 
 
David Houston BDS

General Dental Practitioner

in Weston-Super-Mare


